
Florida Complete Care LLC 
4601 NW 77th Avenue 
Miami, Florida 33166 

 

 

1.833.322.7526 
 

FC2healthplan.com 
 

 

 
 

MEDICAL ITEMS AND SERVICES 
PRIOR AUTHORIZATION REQUIREMENTS 

(excluding drugs) 
 

 

Florida Complete Care 
(HMO I-SNP) 
PBP-001 

Florida Complete Care- 
In The Community 
(HMO-POS I-SNP) 
PBP-002 

Florida Complete Care-
Duals VIP (HMO-POS D-
SNP) 
PBP-004 

Inpatient Hospital-Acute Inpatient Hospital-Acute Inpatient Hospital-Acute 

Inpatient Hospital 
Psychiatric 

Inpatient Hospital 
Psychiatric 

Inpatient Hospital 
Psychiatric 

Cardiac Rehabilitation 
Services 

Skilled Nursing Facility (SNF) Skilled Nursing Facility (SNF) 

Intensive Cardiac 
Rehabilitation Services 

Cardiac Rehabilitation 
Services 

Cardiac Rehabilitation 
Services 

Pulmonary Rehabilitation 
Services 

Intensive Cardiac 
Rehabilitation Services 

Intensive Cardiac 
Rehabilitation Services 

SET for PAD Services 
Pulmonary Rehabilitation 
Services 

Pulmonary Rehabilitation 
Services 

Partial Hospitalization 
Program 

SET for PAD Services SET for PAD Services 

Home Health Services 
Partial Hospitalization 
Program 

Partial Hospitalization 
Program 

Chiropractic Services Home Health Services Home Health Services 

Occupational Therapy 
Services Chiropractic Services Chiropractic Services 

Individual Sessions for 
Mental Health Specialty 
Services 

Occupational Therapy 
Services 

Occupational Therapy 
Services 
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Group Sessions for Mental 
Health Specialty Services 

Individual Sessions for 
Mental Health Specialty 
Services 

Individual Sessions for 
Mental Health Specialty 
Services 

Podiatry Services 
Group Sessions for Mental 
Health Specialty Services 

Group Sessions for Mental 
Health Specialty Services 

Individual Sessions for 
Psychiatric Services Podiatry Services Podiatry Services 

Group Sessions for 
Psychiatric Services 

Individual Sessions for 
Psychiatric Services 

Individual Sessions for 
Psychiatric Services 

Physical Therapy and 
Speech-Language 
Pathology Services 

Group Sessions for 
Psychiatric Services 

Group Sessions for 
Psychiatric Services 

Opioid Treatment Program 
Services 

Physical Therapy and 
Speech-Language 
Pathology Services 

Physical Therapy and 
Speech-Language 
Pathology Services 

Diagnostic 
Procedures/Tests 

Opioid Treatment Program 
Services 

Opioid Treatment Program 
Services 

Lab Services 
Diagnostic 
Procedures/Tests 

Diagnostic 
Procedures/Tests 

Diagnostic Radiological 
Services 

Lab Services Lab Services 

Therapeutic Radiological 
Services 

Diagnostic Radiological 
Services 

Diagnostic Radiological 
Services 

Outpatient X-Ray Services 
Therapeutic Radiological 
Services 

Therapeutic Radiological 
Services 

Outpatient Hospital 
Services 

Outpatient X-Ray Services Outpatient X-Ray Services 

Ambulatory Surgical Center 
(ASC) Services 

Outpatient Hospital 
Services 

Outpatient Hospital 
Services 

Individual Sessions for 
Outpatient Substance 
Abuse 

Ambulatory Surgical Center 
(ASC) Services 

Ambulatory Surgical Center 
(ASC) Services 
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Group Sessions for 
Outpatient Substance 
Abuse 

Individual Sessions for 
Outpatient Substance 
Abuse 

Individual Sessions for 
Outpatient Substance 
Abuse 

Outpatient Blood Services 
Group Sessions for 
Outpatient Substance 
Abuse 

Group Sessions for 
Outpatient Substance 
Abuse 

Ground Ambulance Services Outpatient Blood Services Outpatient Blood Services 

Air Ambulance Services Ground Ambulance Services Ground Ambulance Services 

Durable Medical Equipment 
(DME) 

Air Ambulance Services Air Ambulance Services 

Prosthetic Devices Durable Medical Equipment 
(DME) 

Durable Medical Equipment 
(DME) 

Medical Supplies Prosthetic Devices Prosthetic Devices 

Diabetic Supplies Medical Supplies Medical Supplies 

Diabetic Therapeutic 
Shoes/Inserts Diabetic Supplies Diabetic Supplies 

Dialysis Services 
Diabetic Therapeutic 
Shoes/Inserts 

Diabetic Therapeutic 
Shoes/Inserts 

Meal Benefit Dialysis Services Dialysis Services 

Medicare Part B 
Chemotherapy/Radiation 
Drugs 

Meal Benefit Meal Benefit 

Other Medicare Part B 
Drugs 

Medicare Part B 
Chemotherapy/Radiation 
Drugs 

Medicare Part B 
Chemotherapy/Radiation 
Drugs 

 
Other Medicare Part B 
Drugs 

Other Medicare Part B 
Drugs 

 Oral Exams Oral Exams 

 Dental X-Rays Dental X-Rays 

 
Other Diagnostic Dental 
Services 

Other Diagnostic Dental 
Services 
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 Prophylaxis (cleaning) Prophylaxis (cleaning) 

 
Other Preventive Dental 
Services 

Other Preventive Dental 
Services 

 Restorative Services Restorative Services 

 Endodontics Endodontics 

 Periodontics Periodontics 

 Prosthodontics, removable Prosthodontics, removable 

 Maxillofacial Prosthetics Maxillofacial Prosthetics 

 Implant Services Implant Services 

 Prosthodontics, fixed Prosthodontics, fixed 

 
Oral and Maxillofacial 
Surgery 

Oral and Maxillofacial 
Surgery 

 Adjunctive General Services Adjunctive General Services 

 


